CLAIRE HARDMAN

FULL-STACK SOFTWARE DEVELOPER

+46 763416772
chardma3@hotmail.com
Stockholm

chardmag3.github.io/hardman-dev

@ B ND-

linkedin.com/in/claire-hardman-
dev

PROFILE

Passionate technologist with extensive customer service experience.
Strong communication skills in a multinational environment. Natural
problem solver with strong analytical mind and acute attention to

detail. Positive and social and able to work independently.

SKILLS

e Javascript ES6, React, NodelS

e |T troubleshooting

o Database managment

e Problem-solving skills

e 1stand 2nd level IT support

e Python, Flask, Django

e PC/server/MAC-Apple, Windows

o Strong customer service orientation

o AWS/ MongoDB / SQLite

EDUCATION

CODE INSTITUTE (ONLINE)

Diploma in Full Stack Software
Development

2020 -2021
Accredited by the University of
West Scotland -RQF & EQF Lvl 5

TAFE ARMIDALE, NSW, AUSTRALIA

Diploma in Screen (Distinction)

2004 - 2005 (2 years)

LANGUAGES

o English (Native)
o Swedish (Native Level Proficiency)

o Spanish (Beginner)

PROFESSIONAL EXPERIENCE

WORKDAY INTEGRATION CONSULTANT (HCM ERP)

Julius Bar Bank, Zurich (Jan 2023 - June 2023)

e 1st line support to troubleshoot and resolve technical issues

e ERP Integration, transformation, migration and data conversion (SOAP,
REST, XML, XSLT)

o Configuration and customization of HCM ERP cloud services

« Digital transformation to distribute data to different stakeholders

STUDIO ASSISTANT
Fotograf Pelle Lundberg AB, Stockholm (2016 - 2019)
¢ Studio equipment setup, teardown, and maintenance.

e Maintaining camera and lighting equipment

e Welcoming clients and crew

Troubleshooting technical and logistical issues

STUDIO ASSISTANT
H&M Photo Studios, Stockholm (2018)

e Managing studio sessions and resources
o Setting up lighting, cameras & computers for daily shoots
e Providing support to teams with technical issues

o Troubleshooting technical and logistical issues

TECHNICAL EVENT CO-ORDINATOR/DJ

Consultant (2010-present)

e Responsible for ensuring smooth and seamless execution of events
o Collaborative consultation with event planners and other stakeholders
o Respond quickly to technical issues, such as malfunctioning

equipment or unexpected changes in the schedule
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